
MANUAL 17 

SECTION 4 (1) (b) (xvii) 

SUCH OTHER INFORMATION AS MAY BE PRESCRIBED, AND THEREAFTER UPDATE 

THESE PUBLICATIONS EVERY YEAR 

17.1 List of Former PIO 

1. Dr Deepak Kumar 

2. Ms Shweta Arora 

17.2 List of Former FAA  

1. Dr Pankaj Khare 

2. Dr Jagdeep Singh 

17.3 Annual Summary of Quarterly Returns filled by PIO Office is enclosed in Annexure 17 A 

17.4 Information Related to Procurement 

` (A) Notices, Tenders, Enquiries, and Corrigenda -  - http://www.cup.edu.in/tender_eoi.php 

 (B) Details of the bids awarded comprising of the names of suppliers of goods and services 

being procured - http://www.cup.edu.in/tender_archives.php 

(C) List of Purchase Order issued by Procurement department is enclosed in Annexure 17 B. 

List of Tender, LOA Documents are available on http://www.cup.edu.in/tender_archives.php. The 

University follows the guidelines of GOI and conducts maximum procurement through Government 

E-Marketplace (GEM) & GOI e-Procurement Portal  

(D) The University follows the guidelines of GOI and conducts maximum procurement 

through Government E-Marketplace (GEM) & GOI e-Procurement Portal  

17.5. Annotated Reply to Draft Comments of Annual Accounts of the office of CUPB and ATR 

is enclosed in Annexure 17 C 

17.6 List of Completed Projects & Projects underway enclosed in Annexure 17 D 

17.7 Details of Questions asked, and reply given in Parliament enclosed in Annexure 17 E 

17.8 Number of Employees against whom disciplinary action has been proposed/taken (Section 

4(2)) 

 (i) Pending for minor penalty or major penalty proceedings -  Nil 

 (ii) Finalised for minor penalty or major penalty proceedings  - Nil 

The University has started its functioning since 2009. During these years till now, no such situation 

has arrived where competent authority has to take disciplinary action. Since no case has arisen no 

minor or major penality proceedings has been finalized.  

17.9 Participation in the training programme to advance understanding of RTI  

 Training Programme Organised to advance understanding of RTI Act in 2019 –  

o Central University of Punjab organised a Workshop for their Employees on Right to 

Information Act by Dr Hanuman Sharma, COE, JNU, New Delhi on 1
st
 March 2019.  

o Seminar on RTI Act by MGSIPA Experts on May 2019  

http://www.cup.edu.in/tender_eoi.php
http://www.cup.edu.in/tender_archives.php
http://www.cup.edu.in/tender_archives.php


o Students, Faculty, and staff members participated in these programmes. 

 (ii) Efforts to encourage public authority to participate in these training programmes: 

Employees of the University are encouraged to attend these training programmes held inside the 

Campus.  University also nominated employees to attend the conducted by GOI.  

 Prof. Jagdeep Singh, Seminar on RTI Act organised by ISTM at New Delhi on 25
th
 

March 2019 

 Mrs Shweeta Arora attended Training for RTI MIS organised by DoPT, MHRD at 

Mumbai. On 1
st
 July 2016 

 Mrs Shweta Aaora attended two-day workshop on Right to Information on 14-15 

March 2016 for CPIO organised by ISTM a New Delhi  

(iii) Training of CPIO/APIO: List of Seminars / Training Programmes attended by 

CPIO are s follows:  

1. CPIO attended  Seminar on RTI Act attended by CPIO by ISTM, New Delhi on 

25
th
 March 2019 

2. CPIO attended Seminar on RTI Act by Central Information Commission on 9
th
 

August 2019 

(iv) Update and publish Guidelines on RTI by the Public Authorities concerned. Rules, 

Regulations, Guidelines on Right to Information Act, 2005 on University website:  

The University has published all the Rules, Regulations, Guidelines on Right to Information 

Act, 2005, Guidelines for Public Authorities, and Implementation of suo-moto disclosure on 

University Website. The same may be accessed through the following link: 

http://cup.edu.in/RTI_act.php 

17.10 Dissemination of information widely and in such form and manner which is easily 

accessible to the public [Section 4(3)]  

CUPB disseminates or communicates information to the public through notice boards, exhibition, 

conference, newspapers, institutional website, email, through postal media, and the internet. 

17.11  Form of accessibility of information manual/ handbook [Section 4(1)(b)]  

Information manual/handbook available in  

i. Electronic format  

Annual Report, Finance Report, Admission Prospectors, Minutes of Statutory Body 

Meetings, Notifications, Rules & Regulations, CU Acts Statutes & Ordinances, 

Reservation Roaster, RTI Information Manual, CUPB Newsletter E-Print Edition, e-print 

resources, and all other Document Mentioned in Manual 14 are available on University’s 

Official Websitre www.cup.edu.in  

ii. Printed format  

Annual Report, Finance Report, Admission Prospectors, RTI Information Manual  

 

17.12  Whether information manual/ handbook available free of cost or not [Section 4(1)(b)] - 

Softcopy is freely available at institutional website 

17.13. List of information available at reasonable cost: All information accessible under RTI can 

be accessible from PIO Office as per RTI Act and its rules http://www.cup.edu.in/RTI_act.php 

http://cup.edu.in/RTI_act.php
http://www.cup.edu.in/
http://www.cup.edu.in/RTI_act.php


17.14 Grievance Redressal Mechanism : In order to attend to the students'complaints, a grievance 

redressal cell has been set up in the university. It offers immediate and effective redressal to the 

problems reported by the students and work towards providing a safe and secure atmosphere for the 

holistic growth of the students. 

The complete process, and details of Grivience Redressal Cell in compliance of UGC Redressal of 

Grievance of Students Regulations 2019 is available on 

http://www.cup.edu.in/grievance_redressalcell.php  

Notification regarding to committee constituted in compliance of UGC Regulations 2019 is available 

on http://www.cup.edu.in/documents/UGC/UGC.pdf 

17.15: Annual Report of the University: is available on 

http://cup.edu.in/annual_financial_report.php 

17.16 Frequently Asked Questions: is enclosed in Annexure 17 F 

17.17 Guidelines for Indian Government Websites (GIGW) is followed (released in February, 

2009 and included in the Central Secretariat Manual of Office Procedures (CSMOP) by 

Department of Administrative Reforms and Public Grievances, Ministry of Personnel, Public 

Grievance and Pensions, Govt Of India) 

 (A) Whether STQC certification obtained and its validity? 

 The University has started its process to apply for STQC Certificate. The maximum 

requirements for Compliance Matrix of GIGW have been fulfilled. The STQC Compliance Matrix is 

available on University’s Website URL http://cup.edu.in/RTI/notification/ComplianceMatrix-

GIGW.pdf 

 (B) Does the website show the certificate on the Website? 

 The GIWG Compliance Matrix is available on University’s Website URL 

http://cup.edu.in/RTI/notification/ComplianceMatrix-GIGW.pdf. After getting STQC Certificate, the 

public authority will update it on CUPB Website www.cup.edu.in  

17.18 Item / information disclosed so that public have minimum resort to use of RTI Act to 

obtain information: The University updates maximum information on its website www.cup.edu.in  

17.19 Update and publish guidelines on RTI by the Public Authorities concerned – The details 

regarding to Guide on RTI Act, Guideline for Public Authority, and Implementation of Suo-moto 

disclosure –RTI Act is available on http://www.cup.edu.in/RTI_act.php. 

17.20 Details of RTI Application Received and Appeals Received and Disposed – Annexure 17 G 
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Annexure 17 A 

CENTRAL UNIVERSITY OF PUNJAB 

Public Information Office 

Annual Summary of Quarterly Returns filled by PIO Office during 2019-20 

Summary of Quarterly Returns filled by PIO Office during 2019-20 

  

Opening 
Bal. of RTI 
Applications 

RTI Application 
Transferred from 
other Dept. 

RTI Received 
received 
during the 
Quarter 

RTI 
Applications 
Transferred to 
other Public 
Authority 

RTI Request 
rejected the 
Quarter 

RTI 
Applications 
Disposed 
during the 
Quarter 

Closing 
Balance of 
RTI 
Application 
at the end of 
Quarter 

        

Q1 Apr - June 9 0 42 0 0 43 8 

Q2 July - Sept 8 0 34 7 0 31 4 

Q3 Oct – Dec 4 0 19 0 0 22 1 

Q4 Jan - Mar 1 0 38 0 0 33 6 

 

Annual Summary of Quarterly Returns filled by FAA Office during 2019-20 

  

Opening 
Bal. of First 
Appeals  

Application 
Transferred from 
other Dept. 

First Appeals  
received 
during the 
Quarter 

Applications 
Transferred to 
other Public 
Authority 

RTI Request 
rejected the 
Quarter 

Appeals 
Disposed 
during the 
Quarter 

Closing 
Balance of 
FAA Appeals 
at the end of 
Quarter 

        

Q1 Apr - June 2 NA 0 NA 0 0 2 

Q2 July - Sept 2 NA 0 NA 0 0 2 

Q3 Oct – Dec 2 NA 14 NA 0 14 2 

Q4 Jan - Mar 2 NA 6 NA 0 5 3 

 

 

 

 

 

 

 

 

 

 



 

CENTRAL UNIVERSITY OF PUNJAB 

Public Information Office 

Annual Summary of Returns filled by PIO Office during FY 2018-19 

Annual Summary of Quarterly Returns filled by PIO Office during FY  2018-19 

  

Opening 
Balance of 
RTI 
Applications  

RTI Received 
transfer 
received from 
other 
departments 

RTI 
Received 
during the 
Quarter 

RTI 
Transferred to 
other 
departments 

RTI 
Request 
Rejected 
during the 
Quarter 

RTI 
Request 
disposed 
during the 
quarter  

Close 
balance of 
RTI at the 
end of 
Quarter 

Q1 10 1 35 0 0 46 0 

Q2 0 1 49 0 0 44 6 

Q3 6 1 54 0 0 48 13 

Q4 13 0 31 0 0 35 9 

 

Total number of Appeals Received during the Year– 24 

Total Number of Appeals Disposed the Year– 22 

















































































































































Annexure 17 F  

Central University of Punjab, Bathinda 

Frequently Asked Questions on RTI 

 

Q.1. What is Information? 

Ans: According to Section 2(f) of RTI Act, (f) "information" means any material in any form, 

including records, documents, memos, e-mails, opinions, advices, press releases, circulars, 

orders, logbooks, contracts, reports, papers, samples, models, data material held in any 

electronic form and information relating to any private body which can be accessed by a 

public authority under any other law for the time being in force; 

 

Q.2. What is a Public Authority? 

Ans: According to Section 2(h) of RTI Act, "Public Authority" means any authority or body 

or institution of self-government established or constituted— (a) by or under the Constitution; 

(b) by any other law made by Parliament; (c) by any other law made by State Legislature; (d) 

by notification issued or order made by the appropriate Government, and includes any— (i) 

body owned, controlled or substantially financed; (ii) non-Government organisation 

substantially financed, directly or indirectly by funds provided by the appropriate 

Government; 

 

Q3: What is Right to Information? 

Ans: According to Section 2(j) of RTI Act, (j) "right to information" means the right to 

information accessible under this Act which is held by or under the control of any public 

authority and includes the right to— (i) inspection of work, documents, records; (ii) taking 

notes, extracts or certified copies of documents or records; (iii) taking certified samples of 

material; (iv) obtaining information in the form of diskettes, floppies, tapes, video cassettes or 

in any other electronic mode or through printouts where such information is stored in a 

computer or in any other device; 

 

Q4 What is a Public Information Officer? 

Ans: According to Section 2(m) of RTI Act, a public authority can designate as many Central 

Public Information Officer u/s 5(1) of RTI Act, and Assistant Public Information Officer u/s 

5(2) of RTI Act to provide information to public as per the provisions of RTI Act 2005.  

 



Q5. What is a Third Party under RTI Act? 

Ans: Under Section 2(n) of RTI Act 2005, "third party" means a person other than the citizen 

making a request for information and includes a public authority. 

 

Q6. How can a RTI be filled? 

Ans: According to Section 6(1) of RTI Act, A person, who desires to obtain any information under this 

Act, shall make a request in writing or through electronic means in English or Hindi or in the official 

language of the area in which the application is being made, accompanying such fee as may be 

prescribed, to the Central Public Information Officer, as the case may be, of the concerned public 

authority, specifying the particulars of the information sought by him or her. 

 

Q7. What is the Fee for Seeking Information from Central Government Public Authorities?  

Ans: Under section 6(1) of RTI Act 2005, A person who desires to seek some information from a 

Central Government Public Authority is required to send, along with the application, a demand draft 

/ a banker’s cheque / an Indian Postal Order of Rs.10/- (Rupees ten), payable in favour of the public 

authority (Central University of Punjab) as fee prescribed for seeking information. The payment of 

fee can also be made by way of cash to the Accounts Section of the public authority. However, the 

RTI Fee and the mode of payment may vary as under Section 27 and Section 28, of the RTI Act, 2005 

the appropriate Government and the competent authority, respectively, by notification in the 

Official Gazette, make rules to carry out the provisions of this Act. 

 

Q8. What is the Fee for the BPL applicant for Seeking Information?  

Ans: Under Section 7(5) of RTI Act, If the RTI Applicant belongs to below poverty line (BPL) category, 

in such case, he is not required to pay any fee. However, he should submit a ID proof in support of 

his claim to belong to the below poverty line 

 

Q9. Is it required to give any reason for seeking information?  

Ans: As per Section 6(2) of RTI Act, An applicant making request for information shall not be required 

to give any reason for requesting the information or any other personal details except those that 

may be necessary for contacting him. 

 

Q10. Is there any assistance available to the Applicant for filing RTI application?  

Ans: If a person is unable to make a request in writing, he may seek the assistance of the Public 

Information Officer under section 6(1) of RTI Act to write his application.  



 

Q11. What is the Time Period for Supply of Information?  

Ans: As per Section 7(1) of RTI Act, In normal course, information to an applicant shall be supplied 

within 30 days from the receipt of application by the public authority. If information sought concerns 

the life or liberty of a person, it shall be supplied within 48 hours. In case the application is sent 

through the Assistant Public Information Officer or it is sent to a wrong public authority, five days 

shall be added to the period of thirty days or 48 hours, as the case may be. 

 

Q12. Is there any provision for exemption from Disclosure of Information?  

Ans: The Sub-section (1) of section 8 and section 9 of the Act elaborates the types of information 

which is exempt from disclosure. Sub-section (2) of section 8, however, provides that information 

that is exempted under sub-section 8 (1) or exempted under the Official Secrets Act, 1923 can be 

disclosed if public interest in disclosure overweighs the harm to the protected interest. 

 

Q13. Q.16. Is there any organization(s) exempt from providing information under RTI Act?  

Ans. Yes, certain intelligence and security organisations that are specified in the Second Schedule, 

are exempted from providing information excepting the information pertaining to the allegations of 

corruption and human rights violations. Courtesy – Guide on Right to Information Act, 2005 issued 

by the department of personnel and training Ministry of Personnel, Public Grievances and Pension 

Government of India. 

 

Q14. Is there any provision of Appeal under the RTI Act?  

Ans. According to Section 19 of RTI Act, If an applicant is not supplied information within the 

prescribed time of thirty days or 48 hours, as the case may be. Then, he may prefer an appeal to the 

first appellate authority who is an officer senior in rank to the Public Information Officer within a 

period of thirty days from the date on which the limit of 30 days of supply of information is expired 

or from the date on which the information or decision of the Public Information Officer is received. 

The appellate authority of the public authority shall dispose of the appeal within a period of thirty 

days or in exceptional cases within 45 days of the receipt of the appeal. 

 

Q15. Is there any scope for second appeal under the RTI Act?  

Ans: If the first appellate authority (FAA) fails to pass an order on the appeal within the prescribed 

period or if the appellant is not satisfied with the order of the first appellate authority, he may prefer 

a second appeal with the Central Information Commission within ninety days from the date on 

which the decision should have been made by the first appellate authority or was actually received 

by the appellant. 



 

Q.16. Complaints can be made under this Act? If yes, under what conditions?  

Ans: As per Section 18 (1) of RTI Act, If any person is unable to submit a request to a Public 

Information Officer either by reason that such an officer has not been appointed by the concerned 

public authority; or the Public Information Officer has refused to accept his or her application or 

appeal for forwarding the same to the appellate authority, as the case may be; or he has been 

refused access to any information requested by him under the RTI Act; or he has not been given a 

response to a request for information within the time limit specified in the Act; or he has been 

required to pay an amount of fee which he considers unreasonable; or he believes that he has been 

given incomplete, misleading or false information, he can make a complaint to the Information 

Commission. 

 

Q17. Whether Penalities can be imposed under RTI Act? 

Ans: As per Section 26 of RTI Act, Where the Central Information Commission as the case may be, at 

the time of deciding any complaint or appeal is of the opinion that the Central Public Information 

Officer, as the case may be, without any reasonable cause, has refused to receive an application for 

information or has not furnished information within the time specified under sub-section (1) of 

section 7 or malafidely denied the request for information or knowingly given incorrect, incomplete 

or misleading information or destroyed information which was the subject of the request or 

obstructed in any manner in furnishing the information, it shall impose a penalty of two hundred 

and fifty rupees each day till application is received or information is furnished, so however, the total 

amount of such penalty shall not exceed twenty-five thousand rupees: 

 
































