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F.1-13/2022(CPP-II).—@9ata=mard Aqard 0T ATa=adq, 1956 (1956 FT 3) =T 41T 26 Ht
ST-gT (1) F @ (F) g7 Tad afeai & TR F:2d g0 A FafEemeas aqa smanr (3 i
forsrrrat =1 fRareon) fAtaTw, 2019 F steswaor |, Freaa=mad e ST Udegl Hararag =aa
FATAT 8, ATHA -

1. gfem =, f[faaer s o
(F) =9 FEafagEt w5 fEata=rag S S (e S feErar w1 [Ern) @A, 2023 F=2T
ST
(@) 7 UH T IFa< AT AT 9% AL 2, e AT T At agar sy Ataea
% dgd a1 AT 73T 2 ST AataareT sSqarT sanr Jtaaaw, 1956 =i 41T 2

% @ (F) F dgd  HAT=Iar-9T8 T9T Iga<  T9er aeqm=t a1 e g7 99 Bt
HEATAT 9T AR 3 TSivg dcaaed it 917 3 & d@d (A ta=mad Jiia =47 747 21

2383 G1/2023 (1)
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(M) T ATHDIT TSI H 36 THIOF 2l =l a1y T TATAT 2100

2. 3IT:

Forel |1 H U8 | af ATHIhd ST AT 97T af UH GeqTH1 § TAT F 3o STA! Hiaad

T9rFTrat % a1 F o0 sa97 9819 747 3 39 o0 U 95 TA719d HAT)

3. gICHTNT:

(1) 5= T & 37 BT FHeH § =347 Auterd 7 af —
(F) “srtataas” & FtsTT At stqarT S ranT Atataas, 1956 (1956 #1 3) 4 2

(@) "fifza s & atawr B o g ' g e 3w [ttt F aga afvartua foeerat &
Hqag | Tohe T ATHS AT qoaaedl =t 719 § s Mo 2nl

(M) "HETEETEE” ' AT Ffataad #i 4TI 120 F ITUT (1) F 9T (@) H IH THL A
TRCATIoT et J547 & 2

(=) st ' oty Feataerers sEe s sfaf=a, 1956 F g7 4 F dgd e qTad
ECIECIEREEEETEE PIE ki

(F) "=rOd T A" FT ATHITT HEATH GRT Ioqq (60 7 Tg FHET TI3ad IT AT FTA0H
T waor F oo dwere v G § wwrtoa f w5 B o it 1 2, e sa s
AT ATAT TTHATT | TR 2

(&) "forETEA" F ATHTH, AT TAH FEEq F g9y ¥ e fifdawm g & v o
(forsrrad) emfoer g, Ar9a:

V.

VI.

VII.

VIil.

FEAT 1 =Jud 99 Aifq F aq=T [aiia 1 15 Trgar F BFoda g3 @
STTT;

HEATH T TIT0T T A1 F Tgd TehaT § AT Haqry;
HEATH ¥ IO TH9T A F AT TAT & | SH1 (g7 JTAT;

24 AT F ST F ATET, AT ZIT AGT06T T TH1AF T 63T ST,

FEATH ZIT TAa<ioraT | UHT Jls STl odAT ST o0 T GTHF gl aaf v
AT 7 2l

et =T 29T UF §E AT § 999 A9 F IS F 59T e o G geaas St
SuTier, FooraT a1 el =T E % ®9 | 21,390 09 919 T 4T I7 aTT9

FA T SHIL HLAT qTre6 U Rt TTTHH AT ALTTT FTAHH 6 G99 | ST Fl (69T
9" AAAT el T A FIA g AT FHAT ST TF AYAT A9 =637 ST 6

ST T 3eq T FE1 HeAT AT2aT &l
HEATT T AT T A a7 et v 7 SIfers a=eqier i TR HLAT

gt &t Efas afvrt % ore y3er § diet F e F g9g § FauT § 9y A
FTAA T FEATT G Iodd (AT JTHT;
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T T TOATT : FAATYTIOT 4

1X.

XI.

XII.

XIII.

XIV.

XV.

XVI.

XVII.

XVIII.

oe {3t SEATT T AT TG94 Jd % agaddar A grar fAtega et aat, I
FIs Bl al, & dgda (Hat |1 T gq I1g Fragia a1 [T 92 3dar &1 qaE Tai
3T ST sraraT e | AT AT ST

HEATH o AAT0F Feis < HATaT Arqmr g0 A va Bl efee o BRfafe st
T TAT TLIEATIAT o ATTTSTA HAAAT TLEAT 3 TIOTTHT 6l =TT | F&ee F:T;

faeiorsT | Ta7 IFeataasrerar H8m g ] FhHT FT % FFHT 379 & dad
TAT FUTETT FTATH! rALT T&TH F4A H FEATH ZIT AR T2,

AT TEATHT (o0 FEITT T AqATS T A2-qTeas sroqar sqf=a Tgia;

oe et BT FT 9oF & Tiaard | fFea FEAr, A9ar o FAT S0 16 o &
Steafera aag % {ae, F99 T8 T9T-T9T T AT 51T JTT Som-Aeen & v
21, ATHTH T «aT 8;

AT AT, AT SAaard, T [OgesT a9, qigdr, aoqaeqs Jq4ar G
ATOTTT % ST HIAT HEATH =l (90194

9T 20 19 o T70T AT A2rdT [EATdT T°T AT ATaT T 64T STAT A9 terd a7
AT [OATATYO! FAAT T A1 (63T ST,

T % IATSA & AT HIHAT % AATAT (91 9T Fdq H AR 4T FET F GSTcHE
YT F TEd HILATS 0l STTHT @l, BT HT IATSA (HAT STTHT TTAT IH (HITHT FA73T
ST

TEATH & FTAL, Aeareen, Faay, Ffaet, ar Rer A F Bl #w7E #rars

foaT STTAT SroraT 9 fo6aT STTaT; aem

AT /3T aT "qated Hargs [T g7 9970 TU/STT B0 10 [F4r $i/ar
feo -FAeer % BT Frs 1 Fars 6T ST A74T 9% 697 ST

() "FgEaE" | arerd FEeataEne § g S fEatasray I AT AT iaTH Hrgmr 2 Hi 39-
T (TH)HE qiesTivg g, U geaw om sfaaw3 & aga Feafaemea amr @ 2= iw
frafaemas sEm s afaffas 1956 Framr12 (1) (@) § whrsriia o sefEemeT 7

()

=

"ATFRATA" T ATHATT I [ATHATAT & Tad (HLE AT 7 2

"FE IOt T ATSTATT 3 THH UAT Fls TR ATHA 2, e T8 qlad Ta=T H FTTAT 74T

2t | srarameer (e U 9599 | Y397 19 F 551 died) &l UF Se7 F Faiaq qore
AT Gl SATAHTT T T4 & [0 U GEqT 14T FhaT ITTE<or AqaT UH 3979 5140

THT 3 = (o0 qTieehd 0 0 3T =i grer S (=63 13 2,
"G ATHYTT T UH geqe e 7 AT anr gg g5 BT | Jrenw | F9ia

ATTATIER/h 3T T2 T9eT (AR TUa)/ATAaATeT | ATHI = [hel SAT<h ATAT ATHIHT 2l +
ferT Jaer T & 2= 2,
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(7) "z f9ETa Mo "atata (TESSTTET)" FTOATHATT  TF G€q19 & &q¢ 9T 34 [&A«I9r &

q8d TeEd U giAtd 9 g, a4T

(3) "FEreatEaETer ® ey atafRag i g 2 F g9 () § 747 9Ty G EeataereT |

SATAT Tl 2 & AL, Tcdad il g7 3 F qgd =9 T giua ws a7 FrafEarey
HEITH 9 2

(2) = A= & g6 3T TRATNT 78l 0 70 At Feata=mas Sqa araT qrat=ad9, 19569
TSI 9Tsat i ATHSATRRAT % Tal AT A AT FHHI: ATATAIH | 37 forw gt o 7o )

4. TAEOrET FT AT TR, Tt FAuaeq U gog Ao

(1) TIF GETH, AT TISTHH T ALTTT 6 [hel AT FTART T T AT FLA 0 (AT T FH T 7

75 o &t THIH § 99 AIAT a9 9 U a6t THia Z/srqar Aqare wa, Sad 39
q7E & TEATH H T & % Togah AThIl AT ATH AT 6l JATAHT & (o0 [Foaq St dqatas
ST, 79T,

(%)

(%)

(%)

TAF ITSTHH ATAT FLTTT % FAFH & (o0, T F Hef, ATaalidm qA1 A< I+ F14 *
HTT-ATT AT = FTAFRHAT AT TISIHHAL 0l FAT Algd STLH AT TTTEHTOT AT HETH,
STET | /THAT 21, g1 AR arsawa i1 776 F4Et:

e foream aw gq w99 U ST FT IEq1T 2T, IHE TAF UISIHA ATAT AT & FIAFH 6
Heer H3TLh AT FTTAHT0T GILT ATHITad Hial sl H&aT;

Fear greT fAfafee Bt B asass ruaT eras FEEE # 1 F T § Y4990 F o
STRAT 6T ~gAqH AT ATAHAH AT HTHT ATZd ATersh TEFAT AT qT=aT =l 974

T T % 497 F 70 sraraq &3 g7t T STHEATl & 9499 &t 9647, e 90 asawy
FAFT ALTTT FIUFRH H T & (10 UH AT F FI9 % [0 TUAT T TFAEH & (4970 &
e | THT T SATAHTLL 3T TA9T TEHEAT o Torw et e iy 19w ariae g;

et ITSTT I ATTT FTAFT | ALTTT T3 F (o0 UF G197 §F 9dT 07 T0 &y ZRT 3T
9, STHT TIT9MAT 3T =T THTX & T T AT UH ATl 0 3+ HaeT ST o4

e &MY ST 3% {0 0 S 2q Myw/fEafaas, RRfey ot staEr givm, sme s
ATt AT T =ATH AT ATeFHaH v,

UH HEATHT | IEAT A qT ST 1T AT TTSIHH AT ALTTT FIAFH 6 2T 319 F Tge AT
% dT SATFAT re AT SATar g ar Sraienl Taard 60 ST arer T 90 T =7 T &7

graera a7 8T a7 e i aar ggta oS s Uar Traard a7 STTusm;

3Rt 9fers TaaT freqor Shr T fAaeor, 39t Mg F7 saey (Rataa/sramma/saaty) 7
S AT TEET & (9707 AT & 917

ATTd= 3T 9reqtors AT &= AT FrATard AT T89% 4ok, [easrad, =iy a9Er
AT, TET BTATHT SATAZTH T TGAT AT 31, Aigd 3+ AT % qae F AR AT
feroro=g & AT ZIT 96T | T997 UTH HA 9L TH 211 ATAT IALTAT 7 AT Jqa 8 2l
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() HEATH F TREL & A1a¥ ATAT AT BTG ATATAT FATT T@ & Fael § THT FIq a9
o= T | BT S0 31TaT FrAT A TR Mg F g9l THAFTEHT H a910 TG 3T
SHHT IeAg [0 JTH 3 TILOTTHT ST T3 AT 19 A aTasE T g0 30 999 § dJ7C

ForT 1T et R & et &1 Ioerad R0 ST 3 TCOTTHT &7 ST Jqia8 g, T

(7) AT geT 7T ARt #E 3= ST

FId TAF GeIE 39 @fFa9 F g2 (F) T (3) ¥ Seatad IEFEr &1 AT J99152 U7
THTTAT/ATATS FITAT TATHT THTHTL -TAT 30T 3= AT o ATEAH T THEAT § T& 97 Fda

g0 FEASTOAT F ATeaH H TIgE Al T ATH AT HT AT AGHISE UL TH TG & TH1AH Hi
AT TE=ATAT T

2. YcIF HEATH ATAT [0t i1 o=+ qiod Iid &7 o [Raiiia w4, siiw Fa<ioeT F THee

3 faaeor &t IT=T ARG | ATeF q@l gt i< fAa<iornt & Yo, fFa<or a7 fosht 7 Frg e
SIECERIREDIRCIDEIT

5. g e Ao afafaat (Tastesn)

(i) FeTT | gateaa Bt fitga s $ BT o€ g s e [ afata (wastsre)
AT T FaAITerd it ATOIHT

(i) T LT FTATRT Or=raaT 9% 9= F#3q & o Seterted 3971 & a7 3a+1 9641 § S0
£ forrraa Mareor afafaat (Tasiisme ) =1 w37 F0, A Freraeaswar 21 a%dt g, T4,

F) T TTHAL — AT

) HEATH & AT IHAL/ATS GH(T 9557-  9a] & =9 H|

M) 9ifersd ARTAT/EA -FE H SHTAT/AR-TTEIFAT TATATTT H T % ATATT 92 AT (60 AT 9T
ZTATH T U IraA=Te- = srHt=a

q) AT AAAT FH F FH TF Taeg F HigAT 2T AR q9T FH T FH TF qaeg JTGT J2TL]

ERGIERIEINERGIERISEENRIE R EE UG TR I R
F) AT AT ASET T FHTAFHTA &I I i FATe F [T AT

) 9T SHTAT qEET FT FAFIA TH T9 F1 2T
F) T5F % [T TTYTT sremey qiga e = srata =i F1 S FT AT F1 AT
) THSHTATTHT AT THE AT ATAT FUFTIAT 9% FH=1 F2d g0 AARtS <A77 % Fgidi FT arer FHm|

) THSHAHT ATAT q1e FRreert & are, a7 Fr 3T, Tarad FEAqT & TEOH TIFHTE 1 TSET 3T

IEHT T T Ti2d S0 FI, ATAHTa: O v g $it e 7 15 &1 fGgaqr i qafa +
FEL HASH

) FrAT H 9ETIa MEr /et & [ ' Ttz Frs off I 280 I % [T i 9T 6 are
q Usg fadAT &l rater % WraL ArwaTer & qHe A FHT TFHhdT 2|

6. FFHUTH i A, GATHIA, TS F GSIAT ST S JAT T 974

(i) g+ EatEEme 3= BATEt & agq @i F gy 7 qgriaaray /[faaEaraT |
S HEATAT & AT 60 FOFRTIdl & FH1LTH % 0w rarer s g H3Em
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(iv)

(Vi)

TSI AT % Aot & fFeg it T it &t 9 3T 39 9 [ o % o s &
&7 § AR TF IT AT ATFHTeTh TR g

ATHRATA HATHIT FAqrd IT FATHga Thae (i Jtersmar (319)/E99 999 7§
T AT 2 2 ST 39% T TeA/Fad FeaEaare T i/ st ngcd & G i/Aaw

Ferafaamerat a1 13 e § i & €T 10 9 &7 AT 2T 2l

ATHRATATALE & T80, FYF T 78« UF a9 & AT A7 6 T § Jq9 FTARA &

ST, HEATH &% A7 Al % ewd § Tel g0 STgl 394 AhTd a9, J9a< dagar a1
A< fad aw=rar &< 9d @ AT 3=d T § G879 % Tid [orT it Taqaar § Ga=rarn w3
% forT wdia 21 a%a 2

ATHATA Tl & TG FH¥A 0 (A1 AATT TG =l A F [T a7 70 T H 30T ITH FeA
aF, TAH | ST St qget 3, & forg A< FRaT SIToarmsie U ST S & (o Qi gih &
forT ar=r 2T

HAATS & GATAT FHA & [AUATHRATA FHl Fataq Eeata=maT grr Fgia Faa & aqar
yta fEaufa 955 & F9T T2 o T A 37T ST 3T T676 ATk, F ATAT 92 60

TT =T HT AT & 170 a1 il

(Vi) FEETT AT AR F g Ardt 92 FFeafa=mea Srarer & 98 § g7 96T 2
(Vi) SATHATS FT 2T FT Fls AT MY T qF Tl [oFT JITOAT J a5 o6 o0 dae T et o

i<h G ST A5l T Al SATAT 8, ST IF ATATAT F AATAGT ATATT F 98 F 419 F I3
T 1<k AT 2, 3T OrH AT Fil a1, F7 = A6 a7 137 20

7. ST & HTAHIT:

(i)

(i)

(iii)

(iv)

ATHRATA, G ZIT 24 [AATHT % dgaq STaterd aHt [EHeal &l TIA1 % TAT af disaar
FT AT Y FAATS FLN

T, AT &F FATAT § ATAT oATHA I THAT § ST % Haal Hl AMHIT Hl garad
[T ST FhaT 8, TATH, ATHATA FTT IAL TIEARTAl & TAHATHT ATAT T T T2 TN FA

2q T AT FATAT ATAEA T ATHATA ZILT TAATS Aol 0l ATOIAT, T qF (6 AGATT At et
fafors =ear F aftormat = wafEa w7 areh G fGBfore affafiaar s < =3 B s
g

ATHATA, FAT T F [0 T0 ASATT H TOFTIGr 6 qAaT8 F44 & o0 7 & «7 |
et ot =ri=h &t F2TaaT YT HT T%daT 2

ATHRTA T aaT (00T AqTr 77 2 % 30 &7 % i< forepraat 1 9741 Fa oy
T T F4N

8. wruTer T S freraa fAemor afefaat g ferrraat & Mo gg wisar

(1)

ToA® GEATE,2H ATSEAT & AR 2 & Qi § di q41g #iF st % fiae v

ATATTAIIe TATL FHT, ST A AT TIETE= F0+T (967 F [arr F o sraed w2
THAT 2|
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(i) SeATea foFTaa ITH A 9T AT, AT (9Haa &t WhH *® 15 foAr & ArasraHt
feoatort atagd fOrprad 1 ST | fehrad o afHia 1 dsm

(i) == ferspraa |tata, AT A€ "THEr 2, 9T o gaars F o uw Gty [Rattea w9
EEEISIGEIR G G R R IR AR R A R RC IR

(iv) fifZq == a1 91 AT T § 99 7 THdT g ATAT ATAT T @A & o0 J94
Frefratafater v srferpra &7 Tar 21

(v) B forepraa ffamor afata g J| e T8t o T3 oAt # 39 Athaar § suatea
THATATY o HTdL ATHIAT T HST STTOAT

(vi) &eam, forraar & offer e gaersarer a2 foeraa areer |atata (FrEta),
STHT | JTHAT 21, FTHEAT FHT |

(Vi) STRITer, HATEd T&7 FT AaTs 1 I=9d TG a4 % 918, FAATel & T 9L, TATT

LU o AT, TH TH1C T 3@ T HT, 4T T3 FOawraa F Ao F o Sua<s 99T
ST AT AT UHT 2T T&TH F< Tl g AT THed S0 & o0 ITqF 27 a1 2l

(Viii) FEITT F AT BT G TH2qaarT H ATHRITT F ZeaTeqd & dgd AT 6 TS A9 Fir T
IqTed FITS AT

(ix) FEATH, ATHATA =l AT HT ATITAT FHIN

(x) ST forsra T a1 =g TS AT g 39 Fafa # At forerraswat & Beg STIsn
FAT, (6T T =T FETR FT 96T 2

9. IHUT ¥ T forarraa FAarwor afafaay & 999 & ST

TEITH JTAT ATATSE 3T ATAT [FFioraT § Y |7 T TqF AATTIRE H AT aTeAr =7 f9raq
e atafa(@iata) 97 e B0 S F TISA9TT ATFR97T & qad § THT G0 STTaanTedr
YT FHITUAN

10. ATATAT gl (T AT & TIOTH

AT, T | AT F Hq9 H, ST AMGAFT 39 AT Hl FT IeAdT Fd g ATAT AT
ATHITT AT B [orhraa [Rareor atafaat it | &7 ameq F31 § @ @a g, 97 oft
qTHAT 31, T T AT ATTRT ] G T 34 [AHTHT FT ATATAT A2l Fal g, T T TEATH h
fareg Feaq v a1 v ¥ afds wrartzar f 5 aw5dy €,

F)  ATATATH T 91T 1247 & T&d AT ITH FIA F {70 ITLHRAT 6l ST FHT 7T AT,

g) HEATH F ATaTed T SAETT FT THT AT THAT 2

M) HATAET % FRET AT ATHTT 20T (99 1Far FTAHH F dad Hdl @ qaradr 1 9T F:339 29
=T 0 ST9 & 70 99979 0 AT g 2T

q)  HEITH H U Ay Fater & o0 iaarsa/Qw AT g2 T0AT qreqq F IT5IHH S T90heT
A o (10 ST JT0 AT,

T)  HAAATSA/ H AT T TAAT ATEAW H OTSAHAL HT AAFS FIA KT FAFQ HATIH
EEVRETIICEIER TG
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2)

ST HITSAT | THEAT § TS90d T AT AT il d99T5¢ T2 TEE FiT TA0 3 TATAT
AFITHAT Figd STTATITI0 6 F=d FIATTAT T JTad ST FIAT T6 19 | (967

FaToT % 7T =9 a9 "9 JI9E 92l 2l

HEIATAT & ATHSA |, HGZdT Hl ATTH o4 % [0 A5 I taarad &l w1 H3AT;

aq fEeafa=sma a1 & 4TH § UHT F1aTs H3AT, ST Ara97F, 3t=d Ud STLF 2l
oy fEsata=merT g0 F 98 § 99 FafEeaeT 99049 & €9 7 90T #9799 o0 S

% o, It srareg= 21 ar, &g 9YhT Fl FHRIer FHIAT;

ST ATITHIAH F Aq9d TATHT Aaar FHotaa =satE=mag F A
ATAITF T 3= FIATS FHLA I [HRBTTL9T FLAT;

H IST TFRT F

T AT 3 11T HEAT 6 Tid UHT FTATS FIAT ST 9T T ST

S AT ST

FITT = (ATATHT & AT ATANT FT AT H FlS FILATS Aol 0l STTIHT, ST TF (o6 ATl FATAT
Rt T TI9 37 UF ITF T&T T q T 1 AFHC q@l (a7 T47T 20

11. =z fAfagat 9 steaftea w5 §t o, Freate=mes sqam smaer (@ o Farer) &R,
2019 F ITTLTAIH FAd (AL (el TR ATHRATA & FHTAHTA hl AATE & I 3% T8 IL T L@+ Fl

YTaser T § TATAT qal I, FHIAGRIAT THTH FIA 6 THTG ATHITA 61 [Hgh Feata=meas e aramr
(ZTAT =7 forswraat &1 Mareo) & @R, 2023 F 9ET Hit ST

9T, AT <. ST, |i=ra
[FAsTTas-111/4/3rT./13/2023-24]

UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023

University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In exercise of the powers conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Grievances of Students) Regulations, 2019, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION, AND COMMENCEMENT:

(a) These regulations shall be called as the University Grants Commission (Redressal of Grievances of Students)
Regulations, 2023.

(b) They shall apply to all higher education institutions, whether established or incorporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause (f) of
Section 2 of the University Grants Commission Act, 1956 and to all institutions deemed to be a University
declared as such under Section 3 therein and to all higher education institutions affiliated to a University.

(c) They shall come into force from the date of their publication in the Official Gazette.

2. OBJECTIVE

To provide opportunities for redressal of certain grievances of students already enrolled in any institution, as well
as those seeking admission to such institutions, and a mechanism thereto.
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

()
(b)

(c)
(d)
(e)

()

“Act” means the University Grants Commission Act, 1956 (3 ot 1956);

“aggrieved student” means a student, who has any complaint in the matters relating to or connected with the

grievances defined under these regulations.

“college™ means any institution, so defined in clause (b) ot sub-section (1) of section 12A of the Act.
“Commission” means the University Grants Commission established under section 4 of the UGC Act, 1956.

“declared admission policy” means such policy, including the process there under, for admission to a course

or program of study as may be offered by the institution by publication in the prospectus of the institution.

“grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the following,
namely:

1.

11.

111.

1V.

V.

Vil.

VIil.

1X.

X1.

X11.

X111,

X1V.

XV.

XVI.

XVI1.

XVIII.

admission contrary to merit determined in accordance with the declared admission policy of the
institution:

irregularity in the process under the declared admission policy of the institution;

refusal to admit in accordance with the declared admission policy of the institution;

non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations:

publication by the institution of any information in the prospectus, which is false or misleading, and not
based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any
other award or other document deposited by a student for the purpose of seeking admission in such
institution, with a view to induce or compel such student to pay any fee or fees in respect of any course

or program of study which such student does not intend to pursue;

demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

violation, by the institution, of any law for the time being in force in regard to reservation of seats in
admission to different category of students;

non-payment or delay in payment of scholarships or financial aid admissible to any student under the
declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission:

delay by the institution in the conduct of examinations, or declaration of results, beyond the schedule
specified in the academic calendar of the institution, or in such calendar prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is required to be
extended by the institution under any provisions of law for the time being in force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, if any, issued by the Commission, from time to time;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minorities or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be provided;

harassment or victimization of a student, other than cases of harassment, which are to be proceeded
against under the penal provisions of any law for the time being in force;

any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

any action initiated/taken contrary to the regulations and/or guidelines made/issued by the Commission
and/or the regulatory body concerned.
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(g2)

(h)

(1)

)

(k)

1)

“Institution” means a university as defined in sub-section (f) of Section 2 of the UGC Act, an institution
declared as institution deemed to be university under Section 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” means the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether 1n print or otherwise, 1ssued for providing fair and
transparent information, relating to an institution, to the general public (including to those seeking admission
in such institution) by such institution or any authority or person authorized by such institution to do so;

“Student” means a person enrolled, or seeking admission to be enrolled, 1n any institution, to which these
regulations apply, through any mode i.e., Formal / Open and Distance Learning (ODL) / Online;

“Students’ Grievance Redressal Committee (SGRC)” means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clause (f) of section 2 of the Act or, where the context may be,
an institution deemed to be University declared as such under Section 3 thereof.

(2) Words and expressions used and not defined 1n these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, a prospectus containing the
following for the information of persons intending to seek admission to such institution and the general public,
namely:

(a)

(b)

()

(d)

(e)

()

(82)

(h)

(1)

()

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the
appropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of selection of eligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for selecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specified heads or categories, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student:

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thereof;

information with regard to physical and academic infrastructure and other facilities including hostel
accommodation and its fee, library, hospital, or industry wherein the practical training 1s to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the discipline by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students
and the consequences thereof and for violating the provisions of any regulation in this behalf made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission.

Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this

regulation, on its website, and the attention of prospective students and the general public shall be drawn to
such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2) Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

S. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(1) A complaint from an aggrieved student relating to the institution shall be addressed to the Chairperson,
Students’ Grievance Redressal Committee (SGRC).

(11) Every Institution shall constitute such number of Students” Grievance Redressal Committees (SGRC), as may
be required to consider grievances of the students, with the following composition, namely:

a)
b)

c)

A Professor - Chairperson
Four Professors/Senior Faculty Members of the Institution as Members.

A representative from among students to be nominated on academic merit/excellence 1n
sports/performance in co-curricular activities-Special Invitee.

(111) Atleast one member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/ST/OBC category.

(1v) The term of the chairperson and members shall be for a period of two years.

(v) The term of the special invitee shall be one year.

(vi) The quorum for the meeting including the Chairperson, but excluding the special invitee, shall be three.

(vi1) In considering the grievances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, to the competent authority of the institution
concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the date of receipt of the complaint.

(ix) Any student aggrieved by the decision of the Students” Grievance Redressal Committee may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

(1)

(11)

(111)

(1v)

(V)

(V1)

(vi1)

(viii)

Each University shall appoint Ombudsperson for redressal of grievances of students of the university and
colleges/institutions affiliated with the university under these regulations.

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and decide on,
appeals preferred against the decisions of the SGRCs.

The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as
Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universities/Institutions of
National Importance/Deemed to be Universities or aformer District Judge.

The Ombudsperson shall not, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or reasonably appear
to compromise, the independence of judgment towards the Institution.

The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70
years, whichever 1s earlier, from the date of assuming office, and shall be eligible for reappointment for
another one term.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance with
the norms fixed by the respective university and shall, in addition, be eligible for reimbursement of the
expenditure incurred on conveyance.

The University may remove the Ombudsperson from office, on charges of proven misconduct or
misbehaviour.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by a
person, not below the rank of a retired judge of the High Court in which a reasonable opportunity of
being heard 1s given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON:

(1) The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.
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(11) While 1ssues of malpractices in the conduct of examination or in the process of evaluation may be referred to

the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
examination, shall be entertained by the Ombudsperson unless specific irregularity materially affecting the

outcome or specific instance of discrimination 1s indicated.

(111) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of alleged

discrimination.

(1v) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of receiving the

appeal from the aggrieved student(s).

8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(1)

(11)

(111)

(1v)
(V)

(V1)

(vi1)

(vii)

(1x)
(X)

Each institution shall, within a period of three months from the date of issue of this notification, have an online
portal where any aggrieved student may submit an application seeking redressal of grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’
Grievance Redressal Committee, along with its comments within 15 days of receipt of complaint on the
online portal.

The Students™ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the Students’ Grievance Redressal Committee within the time period provided in
these regulations may be referred to the Ombudsperson by the university.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal Committee(s),
in early redressal of grievances.

The Ombudsperson shall, after giving reasonable opportunities of being heard to the parties concerned, on the
conclusion of proceedings, pass such order, with reasons thereof, as may be deemed fit to redress the grievance
and provide such relief as may be appropriate to the aggrieved student

The 1nstitution, as well as the aggrieved student, shall be provided with copies of the order under the signature

of the Ombudsperson.
The institution shall comply with the recommendations of the Ombudsperson.

The Ombudsperson may recommend appropriate action against the complainant, where a complaint 1s found to

be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMITTEES:

An 1institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respect of

the Students’ Grievance Redressal Committee(s) coming in 1ts purview, and the Ombudsperson for the purpose of

appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repeatedly

fails to comply with the recommendation of the Ombudsperson or the Students” Grievance Redressal Committee,

as the case may be, proceed to take one or more of the following actions till the institution complies with these

Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(¢) declaring the institution ineligible for consideration for any assistance under any of the general or special

assistance programs of the Commission;
(d) declaring the institution ineligible to offer courses through Online/ODL mode for a specified period;
(e) withdrawing / withholding / suspending the approval for offering courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution

does not possess the minimum standards for redressal of grievances;
(g) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to be
University;

(1) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be

a University, in case of an institution deemed to be University;

(j) recommend to the State Government to take necessary and appropriate action, in case of a University

established or incorporated under a State Act;
(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunity of being heard to explain its position.

11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Grievances of Students) Regulations, 2023.

Prof. MANISH R. JOSHI, Secy.
[ADVT.-111/4/Exty./13/2023-24]
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